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The borrower’s toll-free line in Loan Administration is 1-800-319-9446.  Commercial lines provide 
direct access to Loan Guaranty employees at (303) 914- and the individual extensions provided 
below.  Loan Administration FAX numbers are (303) 914-5616 or 5666.  Foreclosure documents 
may be mailed, faxed or e-mailed to the following mailbox:  VAVBADEN/LG/FCDOCS. 
 

Supervisors and Leads 
Kelly Russo Loan Administration Officer lgykruss@vba.va.gov 5650 
Kay Bowersox Servicing Officer lgykbowe@vba.va.gov 5653 
Sarah Lund Training and Quality Coordinator lgyslund@vba.va.gov 5636 
 

Servicing, Bids, Determinations of Insolubility and Claims 
Loan Service 
Representative 

Terminal Digits 
(Last 3 of VA #) 

E-Mail Address Ext. 

Jack Chaney 000-069 lgyjchan@vba.va.gov 5658 
Brenda Fulmer 070-140 lgybfulm@vba.va.gov 5693 
Andy Post 141-193 lgyapost@vba.va.gov 5676 
Cindy Steadman 194-245 lgycstea@vba.va.gov 5641 
Eddie Staples 246-316 lgyestap@vba.va.gov 5656 
Ely Colville 317-369 lgyecolv@vba.va.gov 5673 
Jason Moore 370-421 lgyjmoor@vba.va.gov 5659 
Jason Moe 422-474 lgyjmoe@vba.va.gov 5675 
Jeanne Donoghue 475-545 lgyjdono@vba.va.gov 5669 
Jody Luft 546-597 lgyjluft@vba.va.gov 5699 
Marsha Stein 598-668 lgymstei@vba.va.gov 5633 
Cindy Gribbin 669-714 lgycgrib@vba.va.gov 5678 
Mel Law 715-784 lgymlaw@vba.va.gov 5660 
Menika Patterson 785-830 lgympatt@vba.va.gov 5664 
Pat Vaughn 831-883 lgypvaug@vba.va.gov 5692 
Rick Weimer 884-953 lgyrweim@vba.va.gov 5655 
Terri Birdsong 954-999 lgytbird@vba.va.gov 5654 
Audrey Sherrod General Assistance lgyasher@vba.va.gov 5634 

 
Loss Mitigation (Refunds, Compromise Sales and Deeds in Lieu of Foreclosure) 

Harold Rhoades 00-49 lgyhrhoa@vba.va.gov 5661 
Myra Sigea 50-99 lgymsige@vba.va.gov 5667 
 

NOD/NOI Coding 
Beth Sheehan 00-99 lgybshee@vba.va.gov 5644 
 

Property Conveyance 
Pam Parkos 00-99 VAVBADEN/LG/FCDOC

S 
5663 

 
Title, Acquisition and Redemption 

Rhonda Bean Colorado/Wyoming/Montana lgyrbean@vba.va.gov (303) 914-5630
Robert Whyel New Mexico lgyrwhye@vba.va.gov (505) 346-4871
Kim Blackburn Idaho lgykblac@vba.va.gov (208) 334-1900
Rich Rodriguez Alaska lgyrrodr@vba.va.gov (907) 257-4745
David Eaton Utah lgydeato@vba.va.gov (801) 326-2366
Teena Gilbert Oregon lgytgilb@vba.va.gov (503) 326-2481
Cheryle Barnes Washington lgycbar2@vba.va.gov (206) 220-6216
 


